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As homeowners step into the new world of home automation, 
comfort, convenience and security are often top of mind. 
However, not all products provide these benefits while still being 
easy to operate and maintain. 

Many lighting control systems require a Wi-Fi connection 
for installation while others depend on multiple pieces of 
hardware to operate correctly. This can cause headaches when 
troubleshooting the technology. 

The flexible communication options provided through a new 
smart lighting timer by Intermatic solve this all-too-common 
challenge for contractors. Unlike competing products, the 
Ascend™ Smart 7-Day In-Wall Programmable Wi-Fi Timer 
can be installed and fully configured with or without a Wi-Fi 
connection, allowing electrical contractors to place the timer 
in a new residence before homeowners ever move in.  

This streamlined installation process is not only good news 
for homeowners, it’s a positive step forward for electrical 

contractors, too.



Meeting the Needs of  
Homeowners and Contractors  
Ascend Smart’s straightforward setup process saves contractors five to 

15 minutes on each installation while delivering tech-forward features 

for homeowners. 

“Throughout product development, contractors told us they wanted a 

smart switch that was quick and easy to program the first time and be 

done,” says Kevin Polechko, business development manager at Intermatic. 

“Homeowners don’t want to call contractors to change a schedule, and 

likewise, contractors don’t want to be called back for a service call. It’s 

not economical for either of the parties involved.”

This emphasis on simplicity has helped Ascend Smart stand apart from other 

solutions, adds Kimberly Durkot, segment marketing manager at Intermatic. 

“Many smart timers and home automation systems are complicated to 

install, expensive and confusing to operate,” says Durkot. “Ascend provides 

a unique, standalone alternative that’s easy to set up and offers lasting 

value to homeowners and contractors alike.”

Exploring Communication Options
In addition to its on-device LCD interface, Ascend Smart can be programmed 

using four convenient communication options. 

When used in tandem with the Ascend Smart Timer mobile app, contractors 

can get much of the work required for setup done using a smartphone 

before they arrive on the job site. This includes customizing schedule 

templates without being connected to an Ascend device, as well as sharing 

templates through text message or email as needed.  
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Here’s a look at each communication option in action: 

 

1. Peer-to-Peer Connection. Many smart home systems require Wi-Fi 

for setup and installation. But as any electrical contractor knows, Wi-

Fi is typically not available on a new construction site. For this reason, 

Intermatic designed its system to be initially set up through a peer-to-peer, 

or access point, communication channel. Through a secure link, the timer 

can communicate directly with any smartphone or tablet, mirroring the 

functionality of a local area network. 

“Peer-to-peer capability helps contractors fully install and program the 

device during the service call and simplifies the transfer of responsibility 

to the homeowner, letting them make adjustments as needed on their 

own time,” Durkot says. 

When close to an Ascend Smart unit, contractors need only to search for 

the related peer-to-peer network being transmitted from the timer and 

connect their smartphone before updating the device. 

Another benefit of the peer-to-peer/access point communication is security.

“Contractors can use the peer-to-peer network to fully install and configure 

the timer without asking the homeowners for their Wi-Fi username and 

password, which they may be leery to give out,” Durkot says. 

Robert Luna, technical support specialist at Intermatic adds that access 

point behaves just like a local area network, making the transition easy 

for contractors. 



8 Easy Steps for Professionally Installing the Ascend Smart Timer
Intermatic launched a series of how-to videos on YouTube to simplify 
installation and operation of its new Ascend Smart In-Wall Timer. 
Here’s what contractors can expect when going through the basic 
steps of installation:

1. Download the free Ascend Smart Timer mobile application from the 
App Store or Google Play. 

2. View the settings on your tablet or phone and choose Wi-Fi, and 
then select the Ascend access point number as the network. For the 
password, type in “intermatic” and click “join.” 

3. After being connected to the local access point, a pin code will appear 
on the screen of the Ascend unit. After refreshing the screen, the app 
will display “new timer” and show that you are connected through 
access point. 

4. Type in the PIN number and hit, “OK.” 

5. Name the timer, which will help if you have multiple timers or want 
to pair Ascend Smart with Amazon Alexa. When you name the timer, 
select a name that will be easy to remember, such as “porch lights” or 
“front hallway.” 

6. Allow Ascend to access your location while using the app to sync 
the timer. 

7. Select a schedule from one of the pre-programmed templates, such 
as “on in the mornings and evenings,” or create a customized schedule. 

8. Choose “finish setup now” to view a weekly lighting schedule. Your 
timer will show the next lighting event on both your mobile device and 
the LCD screen on the timer.
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2. Wi-Fi. After initial setup is complete using peer-to-peer communication, 

homeowners can connect their Ascend Smart In-Wall Timer to their home’s 

Wi-Fi network for added convenience and expanded access.    

Once connected, homeowners can use the mobile app to view all of the 

timers they have connected to the Wi-Fi network (e.g., front porch, living 

room, hallway, etc.), manually turn lights off or on, and make adjustments 

to lighting schedules. 

“While contractors can use Wi-Fi mode during installation, it is more often 

a homeowner feature, as well as required when setting up full remote 

access to the device,” Polechko says.

3. Remote Cloud Access. For added flexibility, Intermatic also allows 

homeowners to remotely access the Ascend Smart In-Wall Timer system 

through an Intermatic Cloud account. This means homeowners can control 

their timers from anywhere in the world, as long as they have cellular 

coverage or a Wi-Fi connection. With a few taps on their smartphone 

or tablet, they can view the status of programs, manually adjust on/off 

settings or change program schedules. 

To access this feature, homeowners must first create an Intermatic Cloud 

account and register their timers, which need to be connected to their 

home’s Wi-Fi network. 

Timers can be at a single location or in multiple locations, such as a 

vacation home or nearby business.

 

“Peer-to-peer operates like a mini network 

between the device and your smartphone. It’s the 

same general concept as paring a smartphone 

with a Bluetooth speaker —your smartphone 

communicates directly with the timer, avoiding 

the need for a typical Wi-Fi connection.” 

— Robert Luna, technical support specialist, Intermatic 
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Many home automation systems require a hub inside the home, making 

it impossible to manage timers in two different locations under one 

account. Remote access allows homeowners and businesses to cut out 

the middleman—the hub—and connect directly.

“Since Ascend relies on each location’s local area network to support 

remote access, homeowners can have multiple residences on opposite 

coasts and still control the lighting in both homes from a single login,” 

says Polechko.  

Case in point: Polechko shows how he has one Ascend Smart unit 

connected to his home’s porch lights and uses another for demonstrations 

at his desk. 

“The timers are in two different zip codes, yet they function like they are 

in the same room,” Polechko says. 

4. Voice Control. Lastly, integration with Amazon Alexa makes it so 

homeowners don’t need to get off the couch or reach into their pockets 

to communicate with their Ascend Smart device.  

For example, a homeowner can give the voice command, “Alexa, turn 

hallway lights on” or “Alexa, turn porch lights off.”  

Though sometimes viewed as a novelty feature, Durkot shares how voice-

activated commands can provide real-life value. 

“If the timer hasn’t turned on yet and a homeowner walks through their 

front door with their arms full of groceries, they can still turn on the hallway 

lights without missing a beat,” Durkot says. 

“As long as the homeowner has downloaded the 

Ascend app, set up their Intermatic Connect Cloud 

account and have a cell signal, they can control 

their timers—whether they are across the world or 

on their way home from work.”

— Kevin Polechko, business development manager, Intermatic. 
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Ascend Smart’s communication options help contractors complete installation 

faster, with fewer headaches, while making life easier on homeowners. 

Regardless of the method of installation, Ascend includes three pre-

programmed schedule templates that accommodate 80 to 90 percent of all 

application needs. A clear sign that convenience is at the heart of every device.  

To help ensure contractors and homeowners make the most of these 

communication options,  Intermatic has a technical support team available 

to answer questions and troubleshoot issues. Intermatic also provides 

a variety of how-to videos for contractors and homeowners, which 

demonstrate the installation process and explain how to connect Ascend 

Smart to Amazon Alexa. 

Through the launch of the Ascend Smart In-Wall Timer, Intermatic has 

given homeowners and contractors a way to dip their toes into the smart 

home world.

“In talking to builders across the country, most of them know that there’s a 

desire from consumers to bring a level of smart control into their homes,” 

Polechko says. “As builders, they don’t want to provide a full-blown system 

to the homeowner because there are a lot of moving parts and pieces. 

However, by installing Ascend, they can deliver value  while making the 

homeowner’s transition to the connected world practically seamless.”

For more information about Ascend and the different 

communication options included in the Ascend Smart In-Wall 

Timer, Intermatic.com/Ascend. 
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